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	Boardwalk Office Park Block 16
Boardwalk St, 
Faerie Glen 
PO Box 12974, 
Hatfield, 0028
	Tel:  087 805 0003 
Fax: 012-990 4601 sales@lantic.net www.lantic.net
	Atlantic Internet Services (Pty)Ltd. 
Reg No: 96/12000/07 Vat 4470162472
Directors: N Meyer, JR Visser, DC Venter , W Steenkamp, DG Reed, G Koen



Subscriber Agreement

Reseller: Jeffrey’s Bay
|   Tel: 0414843701   |   Fax: 0865020265       |   jbay@lantic.net
Username:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Hint Question:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Password:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Hint Answer:        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Language: Afr  FORMCHECKBOX 
 | Eng  FORMCHECKBOX 
         Company Name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Title:       Name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
           Surname:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
ID/Co. Reg. no:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
         Correspondence e-mail:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
    

 FORMTEXT 
  
Postal Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      
Tel (w):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      

Fax (w):       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
City:
       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      


         

 Tel (h):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      



Province:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     


      

Fax (h):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Code: 
       

 FORMTEXT 
      



    

     Cell:        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Physical Address (if not the same as above):

Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
        

     City:        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
  

Province:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
                     



  Code:        

 FORMTEXT 
      
Debit order  FORMCHECKBOX 
        Account Holder Name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      

Bank name:         

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
                  Account type: cheque FORMCHECKBOX 
 | Savings FORMCHECKBOX 
 | Transmission FORMCHECKBOX 

Branch name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Branch code:      

 FORMTEXT 
      Account nr.      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Credit card  FORMCHECKBOX 
        Name on card:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Master FORMCHECKBOX 
 | Visa FORMCHECKBOX 
 | Diners FORMCHECKBOX 
  

Card no:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Expiry date:       Verification digits:      

 FORMTEXT 
       

VoIP:                                                                                                             

            setup            pm
	Voice 1
	1 x Standalone 087 VOIP number
	R50
	R25 FORMCHECKBOX 


	Voice 5
	5 x Standalone 087 VOIP number
	R250
	R125 FORMCHECKBOX 


	Voice 10
	10x Standalone 087 VOIP number
	R500
	R250 FORMCHECKBOX 


	Supafone 99
	Includes R50 Airtime (Complete rental Agreement)
	R300
	R99 FORMCHECKBOX 


	Supafone 225
	Includes R200 Airtime (Complete rental Agreement)
	R300
	R225 FORMCHECKBOX 


	Supafone 500
	Includes R500 Airtime (Complete rental Agreement)
	R300
	R500 FORMCHECKBOX 


	Gigaset A58H
	Additional Gigaset handset
	R60
	R20 FORMCHECKBOX 


	Gigaset A49H
	Additional Gigaset handset
	R60
	R30 FORMCHECKBOX 


	Gigaset SL78H
	Additional Gigaset handset
	R60
	R45 FORMCHECKBOX 



SMS Online











Once off                                  
	100   SMS Bundle including R25 setup fee (Top-up R40)
	R65 FORMCHECKBOX 


	250   SMS Bundle including R25 setup fee (Top-up R95)
	R120 FORMCHECKBOX 


	500   SMS Bundle including R25 setup fee (Top-up R180)
	R205 FORMCHECKBOX 


	1000 SMS Bundle including R25 setup fee (Top-up R280)
	R305 FORMCHECKBOX 


	3000 SMS Bundle including R25 setup fee (Top-up R840)
	R865 FORMCHECKBOX 


	5000 SMS Bundle including R25 setup fee (Top-up R1350)
	R1375 FORMCHECKBOX 


	SMS Microsoft Outlook
	R99 FORMCHECKBOX 



_____________________   _________________________________  ____________________


Customer Signature

Name in Capitals




Date

_____________________   _________________________________  ____________________


@lantic Agent Signature
Name in Capitals




Date

Required Regulation of Interception of Communications and Provision of Communication-Related Information Act (Rica), documentation for all customers

Individuals

	Certified copy of ID
	

	Proof of residential address
	


Business

	Certified copy of Representative ID
	

	Proof of Representative residential address
	

	Copy of business letterhead including registration details and address
	


1.
TERMS & CONDITIONS
1.1
These Terms and Conditions are the general terms and conditions which will govern all agreements between you and Atlantic in as far as it pertains to the Services and the Products which Atlantic will provide and/or supply to you.
1.2
The Services Subscriber Agreement and each of the Product Supply Agreements, if applicable and if entered into by you, will contain further additional terms and conditions applicable to such specific Agreements and which would then respectively supplement the contents hereof.
1.3
These terms and conditions always remain subject to the provisions of the CPA and in as far as any of these terms and conditions may be in conflict with the provisions of the CPA, the provisions of the CPA shall prevail.

2.
DEFINITIONS
the/this Agreement – means this agreement, including all annexure and/or attachments hereto and includes the Product Supply Agreement and/or the Services Subscriber Agreement as the content dictates.

Atlantic – means Atlantic Internet Services (Pty) Ltd, (also known by its familiar trademark '@lantic'), being a private company with registration number 1996/012000/07 and with principal place of business at Boardwalk Office Park Block 16,  Eros Street, Faerie Glen, Pretoria, and including all of its subsidiary or associated companies.

Business Day – means any weekday and excludes Saturday, Sunday or any official South African public holiday.

CPA – means the Consumer Protection Act Nr. 68 of 2008.

Effective Date – means the date upon which you entered into this Agreement and/or the Services Subscriber Agreement or any of the Product Supply Agreements, as may be applicable, with Atlantic, for provision of the Services and/or the supply of the Product/s.

Fixed Term – means the initial period as specified in the Product Supply Agreement and/or the Services Subscriber Agreement and which period will not exceed 2 (two) years.

Intellectual Property – means all present and future intellectual proprietary rights in relation to the Services and Products, whether vesting in Atlantic or its licensor, including all rights of copyright which may presently or in the future be based thereon, whether protected by means of statute or common law, including but not limited to patents, designs, trademarks, trade dress, know-how and goodwill.

Juristic Person – means the same as that which is defined as such in section 1 of the CPA.

Product/s – means any specified product or all of the various products as indicated and offered for sale/lease/rental in Atlantic's full product range catalogue.

Product Supply Agreement – means an agreement in terms whereof you may purchase/lease/rent any of the Products from Atlantic and in terms of which agreement supplementary terms and conditions may be applicable to any respective Product. 

Services – means the provision of access to the Internet or your preferred Internet Service Provider by means of Atlantic's dialup, ADSL, 3G, iBurst and satellite access services and which includes hosting services and the provision of e-mail accounts as well as any other value added services provided by @lantic.

Services Subscriber Agreement – means the agreement that determines the manner in which terms whereof the Services is supplied to you.

Subscriber – means you, the person or juristic person, with whom this Agreement is entered into.

3.
INTERPRETATION
Atlantic believes that it provides these terms and conditions in a simple manner and one which is easy to understand. Should you have any questions pertaining to the nature or interpretation of any of these clauses, please contact us immediately at 0878050003 where one of our advisers will immediately assist you.

4.
Cooling-Off
4.1
If this Agreement is entered into between yourself and Atlantic as result of any direct marketing, you may cancel the Agreement, without giving any reason and without any penalty to yourself, provided that you cancel the Agreement within 5 (Five) Business Days by giving written notice thereof to Atlantic, from either date of this Agreement or date of provision of the Products, whichever is the latest. (For purposes hereof 'direct marketing' means if Atlantic approached you, whether in person, whether by mail or whether by electronic communication, for the direct or indirect purpose of promoting or offering to supply the Services or Products to you.)

4.2
In the event that you cancel the Agreement as provided for in 4.1 above, Atlantic will, within 15 (Fifteen) days after receipt of such notice or receipt of the Products, reimburse and refund you for all payment received.

4.3
In the event that the original packaging of the Products have been opened, Atlantic reserves the right to charge a reasonable amount for the use and/or consumption and/or depletion of the Products, which reasonable amount Atlantic will deduct from any reimbursement or refund.

5.
Fixed Term Agreements
5.1
This clause 5 does not apply if you are a Juristic Person.

5.2
You may expressly terminate the Agreement upon expiry of the Fixed Term. In such event Atlantic will not charge you any penalty or other charge. However, you will remain liable for all amounts owed by you to Atlantic up to the date of such cancellation.

5.3
However, 

5.3.1
unless so expressly terminated by you; or

5.3.2
unless the Agreement is renewed for a further term, the Agreement will automatically continue on a month-to-month basis, but subject to any and all subsequent material changes, of which Atlantic will inform you in writing no less than 40 (forty) days prior to expiry of the Fixed Term.

5.4
You may also cancel the Agreement prior to expiry of the Fixed Term, but:

5.4.1
You must give 20 (twenty) business days notice; and

5.4.2
You will remain liable for all amounts owed by you to Atlantic up to the date of such cancellation; and

5.4.3
Atlantic may impose a reasonable cancellation fee in respect of any Products or Services supplied or rendered, or discounts granted, if the Agreement is cancelled prior to expiry of the Fixed Term.

5.5
Atlantic may cancel the Agreement in the event that you are in material breach and, notwithstanding the fact that Atlantic gave you 20 (twenty) business written notice, you still fail to rectify the breach within that period.

6.
USE AND STORAGE of Information
6.1
You acknowledge that Atlantic may establish general practices and limits concerning use of the Services, including the number of days that your e-mail messages or other content as uploaded on the Atlantic server will be retained, the number and size of e-mail messages that may sent from or received by your account and the available disk space that will be allotted on Atlantic's servers on your behalf. 

6.2
You acknowledge that Atlantic will not be liable, or otherwise obligated, to delete or store any messages and/or any other electronic communications or exchanges that Atlantic maintains or transmits. 

6.3
If accounts or services remain inactive for an unreasonable or extended period of time, Atlantic reserves the right to discontinue the services and close such accounts. 

6.4
Atlantic further reserves the right to modify these general practices and limits from time to time in accordance with industry standard and norms.

7.
Availability and accessibility of the Service
7.1
Although Atlantic will always and within reason, attempt to provide, at all times, the Service and its availability, free of errors, corruptions or interruptions, to you, Atlantic cannot guarantee, due to force majeure or any other reasons beyond its control (including technical failure, line sync speed limitations, copper quality, modification or maintenance of the equipment or service that provides the Service) that the Service will at all times be so available, free of errors, corruptions or interruptions.

7.2
Atlantic will, from time to time, exercise certain maintenance operations and as a result of which the Service may not be available. In such instances Atlantic undertakes, within reason, to provide you with reasonable notice thereof.

8.
Use
8.1
You undertake to use the Service in a lawful manner and not to contravene any law, whether common law, legislation, statute or by-laws in the application of the Service.

8.2
You specifically undertake not to apply, utilise or use the Service in any manner whatsoever, which may, directly or indirectly:

8.2.1
Threaten, intimidate, harass or terrorize any person's life, manner or way of life, safety or health;

8.2.2
In any manner entices violence acts;

8.2.3
Constitutes a defamatory, obscene or racist publication;

8.2.4
Constitutes child pornography or unlawful interaction with children;

8.2.5
Constitutes e-mail abuse;

8.2.6
Contravenes the provisions of Chapter XIII of the Electronics Communications & Transactions Act, 25 of 2002; or

8.2.7
Constitutes any other unlawful action of whatsoever nature.

8.3
Atlantic reserves the right to immediately terminate the provision of and the making available of the Service should you apply the Service in any unlawful manner.

9. 
PAYMENT
9.1
You are liable for all payments due to Atlantic for the Services and/or the Products in the amount and in the manner as determined in the respective Services Subscriber Agreement and/or Products Supply Agreement

10.
Disputes
10.1
Should any dispute arise that relates to, or should you have any complaint in connection with, this Agreement, then such dispute or complaint shall be dealt with exclusively in the manner determined below.

10.2
The Subscriber will contact Atlantic at consumer@lantic.net who will provide the Subscriber with a written answer in no more than 5 (five) days after receipt of the complaint. All correspondence and information divulged will be deemed without prejudice of either Party's rights.

10.3
In the event that the Parties are unable to resolve the dispute between them, either Party may refer the dispute to an Agent, who will assist the Parties to resolve the dispute. Should the Parties fail to resolve the dispute and should the Agent conclude that no reasonable prospect exists that the Parties will resolve the dispute, the Party who so referred the dispute to the matter to the Agent, may file a complaint with the Commissioner.

10.4
Notwithstanding the content above, the Subscriber is not hereby deemed to have waived any of his/her/its rights to approach a competent court of law, the Tribunal or any applicable ombudsman who carries the necessary jurisdiction.

11.
Termination
In the event where the Subscriber is a Juristic Person and in the event where either the Subscriber or Atlantic breach any provisions of this Agreement, the aggrieved party shall furnish the defaulting party with a written notice in terms of which the defaulting party will be afforded a period of 10 (ten) days, to rectify the instance(s) of breach, failing which, the aggrieved party may in addition to all other rights which it may have in law, be entitled to:

11.1 
Cancel this agreement by a further written notice and institute a claim for damages suffered; or

11.2
Claim specific performance in accordance with the terms and conditions of this agreement and all damages that it might have suffered as a result of the breach by the defaulting party
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